
Privacy policy 
 
This policy explains who we are, what data we collect about you and how we store it as well as how 
we process your data and why. If you have any questions, please email info@handinhandcardiff.com  
 
Who are we? 
Hand in Hand Cardiff are a private limited company (no. 10427925) set up to organise the Hand in 
Hand Cardiff 2019 LGBT+ choir festival. Our registered address is 86 Severn Grove, Cardiff, Wales, 
CF11 9EP. 
 
Where do we collect information about you from? 
We collect data about you from when you register to attend our event as a delegate. You give us this 
data when you register to attend our event. We are responsible for your data at all times.  
             
Your data and what we do with it 
 
We will collect from you: 

- Your name 
- Your email address and contact details 
- Your address 
- Any information you give us regarding specific access needs for Hand in Hand Cardiff. Giving 

us this information is not mandatory but would allow us to make decisions to improve access 
for festival participants.  

 
We will use your data to: 

- Provide administration for the Hand in Hand Cardiff festival 
- Contact you if necessary regarding your registration for the Hand in Hand Cardiff festival. 

 
All data will be electronically stored and processed and can only be accessed by members of the 
festival committee. 
 
In order to keep our data up to date, we would really appreciate if you could let us know if your 
contact details change. 
 
Processing your data 
 
Our lawful basis for processing your personal data is that of performing a contract. We require your 
data in order to deliver our objectives of running Hand in Hand Cardiff. We will contact you about 
things that are relevant regarding your attendance of Hand in Hand Cardiff. This contact will as far as 
possible be via email.  
 
Sharing your data 
 
We do not sell or share personal details to third parties for the purposes of marketing. We will only 
share your details with third party organisations when it's necessary to perform festival 
administration, where we will share your data with Integra who host our registration and festival 
management web tool, “Integra Planner”. 
 
When we share data for these purposes, we will always take the utmost care, to make sure only 
essential data is shared, and that it's done securely and safely. 
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Hand in Hand Cardiff may be required to share your details in exceptional circumstances, for 
example where legally required by the police, regulatory bodies or legal advisors. We will only ever 
share your data in other circumstances if we have your consent to do so. 
 
Choir data 
 
To administer the Hand in Hand Cardiff Festival we will also collate information about choirs and 
singing groups that will be in attendance. Information (for example, choir descriptions, CVs of 
conductors) and photos that the artists and groups participating provide to the organisers for 
publication may be used without payment in publications and for public relations activities of the 
festival. Individuals within choirs, other conductors who provide their CVs, will not be identified. 
 
What are cookies and how do we use them? 
 
Like the majority of websites, we use "cookies" to help us make sure our site is user-friendly and 
operates at the highest standard. Cookies mean that a website will remember you and the 
information you provide. They're small text files that websites transfer to your computer (or phone 
or tablet). They make using websites faster and easier, for example, by automatically filling in your 
name and address in text forms. 
 
Cookies can also tell us the type of device you're using to access our website or apps. It can tell us 
the settings on that device including what operating system you're using, what your device settings 
are, and why a crash has happened. This information helps us understand how people are using our 
website and ultimately, how we can make it better. 
 
Your device manufacturer or operating system provider will have more details about what 
information your device makes available to us. 
 
Policy updates 
 
We will continue to ensure this policy is as up-to-date as possible so from time to time, we may 
update it. 
 
Last updated: August 2018 
 


